"Guadians of your
business lifeli"

CompuTER SPecTrUM INC.

VirtualAssist

Focus on Your Business - Not Your Technology

Like all businesses, you depend on your network.
Have you ever needed to send an important email
or access vital information, but the system or data
was inaccessible? Traditional support models have
you call for help, and wait for a technician to be
dispatched to troubleshoot the problem. In some
cases, making multiple trips for parts! This model
forfeits precious uptime for diagnosis, travel and
repair - all on your dime. We've put an end to
that.

Our responsive offering gives you the assurance
that your organization's IT infrastructure receives
the required level of support. Built on the
strength of our suite of tools and our renowned
customer service, we respond rapidly to changes
in the health of your network and applications,
and to your requests for help. Efficient
troubleshooting means that we get you
up-and-running faster than ever.

Our enterprise-class IT support and monitoring
capabilities empower us to dramatically reduce
the time it takes to diagnose and resolve network
problems or failures. This translates into
increased employee productivity and cost savings
for you. In some cases, problems can be avoided
before they even happen.

Do these issues plague your business?

Untimely network failures? Not knowing what will
fail and when, and then having to wait for a technician
to arrive?

No technology plan? Does your organization lack a
strategy for how technology can best serve it into the
future?

Network neglected? Is yours perceived as a
"necessary evil" and not as integral to improving
business performance?

Program Advantages:

Faster issue resolution with full-time network
monitoring: With 24x7x365 monitoring, we
dramatically shorten the time from computer failure to
issue resolution. Our technicians always know the health
of your network.

Prevention of network problems and

failures: Through early detection of impending issues,
we can work to resolve many issues before they can
affect your network and your employees' productivity.

Reduced business impact from IT

failures: Combining preventative maintenance and
remote monitoring means we minimize failures that
could impact your business. Your network behaves in a
stable and reliable manner.






